
From: Daniel D. Long <ddlong@lafayette.in.gov>
Sent: 3/14/2024 9:12:54 AM
To: Brian C. Gossard
Subject:Fwd: Transcription

Begin forwarded message:

From: "Daniel D. Long" <ddlong@lafayette.in.gov>
Date: March 14, 2024 at 8:30:25 AM EDT
To: Gabriel Sigman <gsigman@axon.com>
Subject: Re: Transcription

 
ok thanks!
From: Gabriel Sigman <gsigman@axon.com>
Sent: Thursday, March 14, 2024 7:19 AM
To: Daniel D. Long <ddlong@lafayette.in.gov>
Subject: Re: Transcription 
 
*** External Email *** This Message contains suspicious characteristics and has originated outside your organization.

Agreed. She did say that there is a "Fast Pipeline" and if you open the evidence in e.com it will attempt to put it 
into the fast pipeline. 
GABRIEL SIGMAN
Technical Account Manager
––––
M / 765 413 3954

https://url.us.m.mimecastprotect.com/s/w_xCCW6142H530yqu64U0u?domain=e.com


AXON.COM
Lafayette, IN
From: Daniel D. Long <ddlong@lafayette.in.gov>
Sent: Wednesday, March 13, 2024 10:36:13 PM
To: Gabriel Sigman <gsigman@axon.com>
Subject: Re: Transcription 
 
oh.  my.
Well, that's not overly useful for patrol since they have to have their reports in before they can go home.  :0
From: Gabriel Sigman <gsigman@axon.com>
Sent: Wednesday, March 13, 2024 10:35 PM
To: Daniel D. Long <ddlong@lafayette.in.gov>
Subject: Re: Transcription 
 
*** External Email *** This Message contains suspicious characteristics and has originated outside your organization.

Bro.. so we opened AI to the whole PD... and it's a 9 hour wait for Transcription right now ����
GABRIEL SIGMAN
Technical Account Manager
––––
M / 765 413 3954

AXON.COM
Lafayette, IN
From: Daniel D. Long <ddlong@lafayette.in.gov>
Sent: Wednesday, March 13, 2024 10:12:41 PM
To: Gabriel Sigman <gsigman@axon.com>
Subject: Re: Transcription 
 
Ok all good.  Thanks.  You'd better get an hour of OT for this!
-Dan
From: Gabriel Sigman <gsigman@axon.com>
Sent: Wednesday, March 13, 2024 10:08 PM
To: Daniel D. Long <ddlong@lafayette.in.gov>
Subject: Re: Transcription 
 
*** External Email *** This Message contains suspicious characteristics and has originated outside your organization.

https://url.us.m.mimecastprotect.com/s/lm1ICYEZg4cLY56lI9mq9K?domain=axon.com/
https://url.us.m.mimecastprotect.com/s/ssqACZ6gj5H5vzoguytDpx?domain=urldefense.com


I sent the ID to engineers that can see a tracking path of the evidence and find where it got caught up. Nothing I 
can do at this time unfortunately but ill let you know when they have an update. Check tomorrow morning please. 
Sometimes it fails and you can retry the transcription  
GABRIEL SIGMAN
Technical Account Manager
––––
M / 765 413 3954

AXON.COM
Lafayette, IN
From: Daniel D. Long <ddlong@lafayette.in.gov>
Sent: Wednesday, March 13, 2024 9:56:56 PM
To: Gabriel Sigman <gsigman@axon.com>
Subject: Re: Transcription 
 
I click on the attachment in records of my interview and it opens in e.com and is spinning
2403130165
From: Gabriel Sigman <gsigman@axon.com>
Sent: Wednesday, March 13, 2024 9:54 PM
To: Daniel D. Long <ddlong@lafayette.in.gov>
Subject: Re: Transcription 
 
*** External Email *** Sending Account is from outside your Organization

Spinning in e.com? Or spinning in Narrative Assistant. 
GABRIEL SIGMAN
Technical Account Manager
––––
M / 765 413 3954

AXON.COM
Lafayette, IN
From: Daniel D. Long <ddlong@lafayette.in.gov>
Sent: Wednesday, March 13, 2024 9:47:18 PM
To: Gabriel Sigman <gsigman@axon.com>
Subject: Transcription 
 
Hey Gabe, 

https://url.us.m.mimecastprotect.com/s/GunMC1wMR5IMg8EGhY5HeN?domain=urldefense.com
https://url.us.m.mimecastprotect.com/s/9_XiC2kXV6Cpr7E3uMnXv6?domain=urldefense.com
https://url.us.m.mimecastprotect.com/s/bmehC313W7Ip3ZRKuYdZlQ?domain=urldefense.com
https://url.us.m.mimecastprotect.com/s/_8FnC4x2XgfBPr75INA60C?domain=urldefense.com
https://url.us.m.mimecastprotect.com/s/VieiC5yMYjfZ8AW9i4ko9K?domain=urldefense.com


I don't need anything done about it tonight, but I've been waiting for an interview to transcribe for five hours now.  It just keeps spinning.  Any thoughts?
-Dan


